
S T R E N G T H S

TO O L S

*UX RESEARCH:
Survey Design & Data Synthesis
Contextual Inquiry
User & Stakeholder Interviews
Participatory Design
Affinity Diagramming
Empathy & Journey Mapping
Persona & Scenario Development
Card Sorting

*UX DESIGN & STRATEGY:
Strategic Ideation & Exploration
User Flows
Interaction Design
Competitive & Comparative Analysis
Content Strategy
Information Architecture
Sketching & Wireframing
Copywriting
Rapid Prototyping
Usability Testing

Sketch3
InVision
Principle
Keynote
Working knowledge of HTML & CSS

GENERAL ASSEMBLY:
*UX/UI Design Certification 2017

https://linkedin.com/in/
tylerwilliams8 

TyWilliamsDesign@gmail

https://www.TyDub.com

S t r a t e g i c  p r o b l e m  s o l v e r  w i t h  a  b a c k g r o u n d  i n  P r o d u c t  D e s i g n  &  

B u s i n e s s  D e v e l o p m e n t  M a n a g e m e n t .  C r e a t i v e l y  s c u l p t i n g  t h o u g h t f u l  

d e s i g n  d e c i s i o n s ,  fi r m l y  r o o t e d  i n  e m p a t h e t i c  r e s e a r c h  a n d  a n a l y s i s ,  t o  

d e l i v e r  h o l i s t i c  s o l u t i o n s  t h a t  a r e  f u n  &  i n n a t e l y  i n t u i t i v e ,  r e fi n i n g  

b a l a n c e  b e t w e e n  d i v e r s e  u s e r  n e e d s  &  t a r g e t e d  b u s i n e s s  g o a l s .

 

Tyler Williams
Product Design & UX Research Consultant

Communications Strategist

TW

C O N TAC T

E D U C AT I O N

+

Coursework and Applied Projects: 
UX Research, UX/UI Design, 
Interaction Design, Mobile Design, 
Web Design, Data Synthesis & 
Analysis, Personas, Scenarios, User 
Flows, Journey Mapping, Rapid 
Ideation, Storyboarding, Sketching, 
Wireframing, Rapid Prototyping, 
Usability Testing, Content Strategy, 
UX Copywriting, Information 
Architecture, Business Analytics, 
and Stakeholder Collaboration.

SFSU: COLLEGE OF LIBERAL & 
CREATIVE ARTS:
*B.A. Communications 2014
GPA: 3.72
Graduated with honors; Dean's List 
every semester

CABRILLO: COLLEGE OF LIBERAL 
ARTS
*A.A. Communications 2012
GPA: 3.74
Skills Certificate: Interpersonal 
Communications 

R e s p o n s i b l e  f o r  b u i l d i n g  &  m a i n t a i n i n g  a  r o b u s t  &  a c t i v e  s a l e s  

p i p e l i n e  o f  a c c o u n t s  &  c l i e n t s ,  c h a n n e l  m a n a g e m e n t ,  a c c o u n t  &  

t e r r i t o r y  m a n a g e m e n t  ( d o m e s t i c  a n d  i n t e r n a t i o n a l ) ,  f o s t e r i n g  &  

s u s t a i n i n g  s t r o n g  s t r a t e g i c  p a r t n e r s h i p s  &  r e l a t i o n s h i p s ,  s t r a t e g i c  

c o l l a b o r a t i o n s  &  c a m p a i g n s ,  s t r u c t u r i n g  &  d e l i v e r i n g  d e t a i l e d  

p r o p o s a l s ,  p i t c h i n g  i n v e s t o r s ,  v e r t i c a l  i n t e g r a t i o n  &  s c a l i n g  v i a  d i r e c t  

s a l e s ,  l i v i n g  &  d y e i n g  b y  q u o t a ,  a n d  t i r e l e s s l y  s h a r p e n i n g  &  u t i l i z i n g  a  

v e r s a t i l e  c o m m u n i c a t i o n s  s k i l l - s e t  t o  c o n v e r t  r e s u l t s  a n d  e x c e e d  

e x p e c t a t i o n s .

* A n c i l l a r y  f u n c t i o n s :  M a r k e t i n g  S p e c i a l i s t ,  c o p y w r i t i n g ,  b r a n d i n g  

s t r a t e g y ,  a d v e r t i s i n g ,  e v e n t  &  t r a d e  s h o w  c o o r d i n a t i o n  &  

i m p l e m e n t a t i o n ,  a n d  g r a p h i c  d e s i g n .

E x p e r i e n c e

Va p e X h a l e  |  S a n  Fra n c i s c o ,  C A  |  2 0 1 5 - 2 0 1 7

B u s i n e s s  D eve l o p m e n t  M a n a g e r  &
M a r ke t i n g  C o m m u n i c a t i o n s  S t ra t e g i s t

P r o d u c t  D e v e l o p m e n t  T e a m :  C o n d u c t e d  p r i m a r y  a n d  s e c o n d a r y  r e s e a r c h  

( q u a l i t a t i v e  &  q u a n t i t a t i v e ) ,  c o l l a b o r a t i n g  w i t h  c r o s s  f u n c t i o n a l  t e a m s ,  

u s e r  c e n t e r e d  i n t e r a c t i o n  d e s i g n ,  s k e t c h i n g  &  w i r e f r a m i n g ,  p a p e r  

p r o t o t y p i n g ,  r a p i d  p r o t o t y p i n g  ( l o w  t o  h i g h  fi d e l i t y ) ,  U X  c o p y w r i t i n g ,  

u s a b i l i t y  &  A / B  t e s t i n g ,  p r o j e c t  m a n a g e m e n t ,  a n d  p i t c h i n g  n e w  p r o d u c t  

&  p r o j e c t  p r o p o s a l s  t o  t h e  C E O  +  C T O  +  C O O .

Va p e X h a l e  |  S a n  Fra n c i s c o ,  C A  |  2 0 1 5 - 2 0 1 7
P r o d u c t  D e s i g n e r

C o l l a b o r a t i n g  w i t h  c r o s s  f u n c t i o n a l  t e a m s  f o r  a  r e n o w n e d  g l o b a l  1 0 0 0  

c o m p a n y  c l i e n t ,  c o n d u c t i n g  q u a l i t a t i v e  r e s e a r c h ,  d e fi n i n g  c u s t o m e r  

p e r s o n a s  &  r e fi n i n g  c o n s t i t u e n t s ,  c r e a t i n g  s t o r y b o a r d s  &  d e fi n i n g  u s e  

c a s e s ,  c o n t e x t u a l  a n a l y s i s ,  a f fi n i t y  m a p p i n g ,  s y s t e m  m a p p i n g ,  d e s i g n  

s t u d i o ,  r a p i d  i d e a t i o n  &  p r o t o t y p i n g ,  u t i l i z i n g  f e a t u r e  p r i o r i t i z a t i o n  &  

o p t i m i z a t i o n  m a t r i c e s ,  d e fi n i n g  s c o p e  &  M V P s ,  i t e r a t i n g  &  r e fi n i n g  

d e s i g n s  b a s e d  o n  f e e d b a c k ,  a n d  p r e s e n t i n g  fi n a l  p r o p o s a l s  t o  k e y  

s t a k e h o l d e r s .

M a c h 4 9  |  S u n ny va l e ,  C A  |  2 0 1 7
U X  R e s e a r c h  &  D e s i g n  C o n s u l t a n t  [c o n t ra c t ]  

C o n s t r u c t e d  a  w e b s i t e  f o r  W o l f  &  L i o n  P e t  S u p p l i e s , S a n  F r a n c i s c o  p e t  

s u p p l y  r e t a i l e r ,  i n  a  c o n c e p t  p r o j e c t .  U t i l i z e d  u s e r  r e s e a r c h ,  

s t a k e h o l d e r  i n t e r v i e w s ,  a n d  i t e r a t i v e  d e s i g n  t e c h n i q u e s  t o  c r e a t e  a n  

i n t e r a c t i v e  p r o t o t y p e  t h a t  m e t  t h e  n e e d s  o f  p r i m a r y  u s e r s  a n d  t h e  

b u s i n e s s ' s  c o r e  g o a l s .  

D e s i g n e d  a  c o n c e p t u a l  m o b i l e  a p p l i c a t i o n  f o r  t h e  S a n  F r a n c i s c o  A r t s  

C o m m i s i o n .  C o l l a b o r a t e d  w i t h  a  U X  t e a m  o f  m u l t i d i s c i p l i n a r y  

c o l l e a g u e s  t o  e x p l o r e  s o l u t i o n s  t h r o u g h  e m p a t h e t i c  r e s e a r c h ,  e s t a b l i s h  

p e r s o n a s  t o  r e p r e s e n t  t h e  b r o a d  r a n g i n g  a r c h e t y p e s  o f  p r i m a r y  u s e r s ,  

d e v e l o p  h i g h - fi d e l i t y  d e l i v e r a b l e s ,  a n d  a n  i n t e r a c t i v e  p r o t o t y p e  t o  

f a c i l i t a t e  t e s t i n g ,  i m p l e m e n t i n g  m a t e r i a l  d e s i g n  f u n d a m e n t a l s .  

P r o j e c t s

R e s p o n s i ve  E - c o m m e rc e  S i t e  |  2 0 1 7
U X  D e s i g n e r  

M o b i l e  A p p l i c a t i o n  |  2 0 1 7
U X  R e s e a r c h e r  &  D e s i g n e r

C o n t r a c t e d  t o  l e a d  a  t e a m  o f  U X / U I  D e s i g n e r s ,  c o n d u c t i n g  e x t e n s i v e  

r e s e a r c h  ( q u a l i t a t i v e  &  q u a n t i t a t i v e ) ,  s u r v e y s ,  u s e r  &  s t a k e h o l d e r  

i n t e r v i e w s ,  c a r d  s o r t i n g ,  h e u r i s t i c  e v a l u a t i o n ,  d a t a  s y n t h e s i s  &  

a n a l y s i s ,  i d e a t i o n ,  p r o t o t y p i n g  &  i n t e r a c t i o n  d e s i g n  ( S k e t c h 3 ,  I n V i s i o n ,  

B a l s a m i c ) ,  r e m o t e  &  i n - p e r s o n  u s a b i l i t y  t e s t i n g ,  a n d  i m p l e m e n t a t i o n .  

S u c c e s s f u l l y  d e l i v e r e d  a  m a j o r  b r a n d i n g  p i v o t  f o r  o u r  c l i e n t  w i t h  

r e c a l c u l a t e d  v a l u e  p r o p o s i t i o n s ,  r e c o n s t r u c t e d  u s e r  fl o w s ,  a n d  d y n a m i c  

i n t e r a c t i v e  d a s h b o a r d  r e d e s i g n .

H i re  N o t e s  |  R e s p o n s i ve  We b s i t e  |  D e s i g n  S p r i n t  |  2 0 1 7  
U X / U I  C o n s u l t a n t  |  D e s i g n  Le a d  [c o n t ra c t ]
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